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LEED’s Pilot Credit: Occupant Engagement

Overview

Discuss occupant experience as a KPI
for building performance

Introduce LEED’s Pilot Credit:
Occupant Engagement

Explain how YOU can participate in the
pilot credit process




The LEED program is the preeminent
global green building program and is currently
in use in more than 120 countries.

Every day 1.6 million SF of building space is
certified to LEED — with existing buildings outpacing
new construction by 15 million sf on a cumulative basis.
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Building Performance Partnership

A partnership between USGBC

and building owners to optimize building
performance through data collection,
analysis and action. BPP will transform
the way the world views efficient
building operations.
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LEED’s KEY METRICS

TRANSPORTATION

WATER

ENERGY

WASTE

EXPERIENCE




MEASURING THE IMPACT OF

OCCUPANT EXPERIENCE ON BUILDING
PERFORMANCE

Occupant Occupant
Satisfaction Behavior



PA\ PILOT CREDIT 59: OCCUPANT ENGAGEMENT
) OCCUPANT BEHAVIOR

FOCUS

Enable occupants to exhibit and perform efficient behavior in
buildings in order to improve overall performance

Determine metrics to use when measuring the influence of
occupant behavior on building performance (e.g., kWh/FTE,
therms/FTE, gallons/FTE)

APPROACH

LEED Pilot Credit 59: Occupant Engagement
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PILOT CREDIT 59: OCCUPANT ENGAGEMENT
OCCUPANT ENGAGEMENT PROGRAM

COMPONENTS

Education
Empowerment
Feedback

Performance goals



Engagement

Pilot Credit Library

1. Try It out

2. Provide feedback

3. Submit your own!
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Intent & Frintto PDF
To improve the performance of the building by enabling energy efficient behavior in building occupants

Sample forms

Mo sample form avallable for this
Establishment credit.

Consumption feedback

Requirements

Implement one or more modes of communication to inform occupants about the actual energy consumption
of the building and/or their workspace. This may be done in real-time, or through regular reporting
mechanisms, but must be communicated at least on a monthly basis. Occupants must be given information
with a relevant comparison point; the comparison point(s) may either be comparable buildings or spaces, or
historical energy consumption data for the same space (at least 1 years worth of data, or predicted usage if
1 years data is not yet available).

Occupant empowerment

new.usgbc.org/credits
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