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Research	  design	  
18	  weeks	  -‐	  316	  homes	  

Quasi	  random	  allocaAon	  
1.	  control	  –	  no	  feedback	  
2.	  individual	  feedback	  &	  Aps	  
3.	  individual	  &	  social	  norms	  
feedback	  &	  Aps	  

Feedback	  via	  emails	  and	  
personalised	  websites	  

QuesAonnaires,	  interviews,	  
focus	  groups	  

	  



graphs viewed 13.4 19.8 

Individual    Social Norms 

Social feedback more engaging 
	  



Survey:	  claimed	  behaviour	  	  

 
 
 

Claimed	  	  that	  
tried	  to	  reduce	  

electricity	  

Claimed	  that	  
did	  reduce	  
electricity	  

Control	  	   37%	   19%	  

Individual	   88%	   53%	  

Social	  	   86%	   57%	  



No	  difference	  in	  consumpAon	  between	  individual	  
feedback	  and	  social	  norms	  feedback	  	  
but	  social	  norms	  feedback	  increased	  engagement	  	  
	  
Interviews:	  	  	  
‘waste’	  more	  relevant	  than	  ‘saving	  money’	  or	  
‘saving	  the	  environment’	  
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Conclusions	  




