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• Ohio state context

• CES program overview

• Evaluation methodology overview

• Key findings

• Summary: key strategies for driving participation

Presentation Overview
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The State…
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The CES Program…
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• Goals: increase awareness, participation, energy 
savings

• Marketing & outreach support

• Cash award for achieving community 
participation goals

• Sustainability Roadmap

Photo credit: www.dynamicinfluence.com and 
www.quantumworkplace.com
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The CES Communities…
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The CES Communities…
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Community Community Size

Amesville Small

Discovery District Small

Lima Large

Louisville Medium

Rio Grande Small

Somerset Small

Upper Arlington Large
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The Outreach…
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• Door-to-door

• Local events

• Posters at local businesses

• Program inserts in water bills

• Social media

• School packets

Photo credit: www.aepohio.com
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The Outreach…
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Tracking Progress to Goals…
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The Reward…
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The Evaluation…
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• Matched cohort of communities

• Behavioral survey: awareness, motivators, 
behaviors

• Participation & savings analysis
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CES Respondents More Likely 
to Recall EE Programs
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Satisfaction Higher Among Those who 
are Aware of Programs
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All CES Communities Demonstrate 
Increased Participation & Savings
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Total Incremental Participants: 1,164 Total Incremental Savings: 662,704 kWh
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Online Energy Assessment Drives 
Majority of Participation & Savings
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Key Program Strategies for 
Driving Participation & Savings
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• Provide customizable outreach materials to 
communities

• Use program theory 

• Understand communities & context
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Evaluation Implications
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• External validity

• Non-residential customers during baseline

• Small sample sizes
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