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Smartphone app provides 
energy usage feedback to 

DTE customers 

Navigant evaluation 
determined that the app 
generates approximately 

1% electric savings

App accepted as a new 
measure in the 2016 

Michigan Energy 
Measures Database 

(MEMD)

Real-time feedback 
through hardware called 
the Energy Bridge may 

result in incremental 
savings
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How do we evaluate the savings?
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Do you have a smartphone and have you heard of 
the Insight App?
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Six Month Analysis Results (n=212)

% with smartphone and have heard of the app

% with smartphone but have not heard of app

% without smartphone
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Non-Participant Responses

27% of these customers did not download the app because they felt 
it was not useful to them (12 of 49 mentions)

20% said they were not interested in the app (9 of 49 mentions)

16% were unable to provide a reason (7 of 49 mentions)
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Yes, 38%
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Don't know, 
1%

n=98

Interested in an Email Link on How to Access the App?
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App Electric Savings Adjusted for Joint Savings 
(with 90% Confidence Interval)

# of participants = 8,940
# of matched controls = 7,700
Avg # of months after download = 3
Total Adjusted MWh Savings = 285
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Who’s using the app?
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Who’s using the app?

Homeownership Status 

11%

89%
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Who’s using the app?

Homeownership Status 

11%
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Education Level
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high school, 

9%
Vocational/
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college, 39%

Post graduate 
education, 

33%

n=424
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Do people like the app?

Participant Satisfaction with DTE and Insight App
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Do people like the app?

Likely to Recommend Insight App to Others

8% 8% 28% 56%
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Not likely(0-4) Neutral (5) Likely (6 - 8) Very likely (9 - 10)

Mean

8.1
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App users who 
requested a bridge

Randomly selected not to 
receive bridge

No savings from the 
bridge

Randomly selected to 
receive bridge

Did not link bridge

No savings from the 
bridge

Successfully linked bridge

Savings from the bridge
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Smartphone app provides 
energy usage feedback to 

DTE customers 

Navigant evaluation 
determined that the app 
generates approximately 

1% savings

App accepted as a new 
measure in the 2016 

Michigan Energy 
Measures Database 

(MEMD)

Real-time feedback 
through hardware called 
the Energy Bridge may 

result in incremental 
savings
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