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Washington, DC

2014 BEHAVIOR, ENERGY &
CLIMATE CHANGE
CONFERENCE

A conference focused on understanding the behavior and decision making of
individuals and organizations and using that knowledge to accelerate
our transition to an energy-efficient and low-carbon future

SUNDAY, DECEMBER 7 ‘

7:30-8:30

8:30 AM
10:00 AM

Independence
Ballroom

ACEEE

American Councll for an Energy-Efficient Economy

5?3@% PRE-CONFERENCE WORKSHOPS
' See last page for list of Sunday, Tuesday, and Wednesday workshops. Register at BECCconference.org
| d7'9 'ZM CONFERENCE KICK-OFF, DESSERT RECEPTION, AND STORYTELLING
ndependence
(RE;ISI:;\%?n The conference will start with interactive and fun networking activities exploring how we might create a better world by
6-9pwm) | telling better stories. We'll have some lively hands-on exercises led by Beth Kariin (UC Irvine) and Allison Cook (The Story of

Stuff Project) and gain insights into how to tell concise and compelling stories. Don’t miss these roundtable activities, the
opportunity to network with old and new friends and the wine and light desserts (make sure you eat dinner first!)

Reception sponsored by #

Opinion Dynamics

MONDAY MORNING, DECEMBER 8

Continental Breakfast & Registration

Breakfast sponsored by

OPENING PLENARY
Welcome: BECC Past and Future - Linda Schuck, BECC Founding Chair, and
2014 Conference Co-chairs: Chris Jones, Susan Mazur-Stommen, and Margaret Taylor

Keynote:

“Too Little Heat about Too Much Heat: Behavioral Economics, Emotion, and Climate Change”
George Loewenstein, Herbert A. Simon Professor of Economics and Psychology, Carnegie Mellon University

George Freud Loewenstein is an American educator and economist. He is the Herbert A. Simon Professor of Economics and
Psychology in the Social and Decision Sciences Department at Carnegie Mellon University and director of the Center for
Behavioral Decision Research. He is a leader in the fields of behavioral economics (which he is also credited with co-
founding) and neuroeconomics.

Sponsored by m

Morning Break
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BECC 2014 SCHEDULE AT A GLANCE

y #BECC2014

7 SUNDAY, DECEMBER 7

Pre-Conference Workshops

9:00-5:30

7:00-9:00
Registration 6-9 PM

KICK-OFF PROGRAM & DESSERT RECEPTION (Independence Ballroom)

7:30-8:30

Continental Breakfast & Registration

DAY 2 MONDAY, DECEMBER 8

Plenary Session

OPENING PLENARY: Too Little Heat about Too Much Heat: Behavioral Economics, Emotion, and Climate Change
Dr. George Loewenstein, Carnegie Mellon University (independence Balroom)

8:30-10:00
10:00-10:30 Morning Break
1A (Room 5) 1B (Room 1) 1C (Room 2) 1D (Room 3) 1E (Room 6) 1F (Room 4)
Topic Session 1 Workplace Core Issues in Achieving Persistent Telling Richer Stories Innovations in Next Generation
10:30-12:00 Lightning Session Behavior Savings with Technology Evaluating Behavior Home Energy Reports
Programs vs. Other
Interventions
12 noon-1:30 PM LUNCH (independence Baliroom)
2A (Room 5) 2B (Room 1) 2C (Room 2) 2D (Room 3) 2E (Room 6) 2F (Room 4)
Topic Session 2 Marketing & Activism & Culture Increasing the Efficacy of [ Unlocking Behavior- Modeling Energy Getting to Gold Medal
1:30-3:00 Communication Change Community-Scale based Energy Savings Savings Utility Programs
Lightning Session Initiatives in Commercial Bldgs.
3:00-3:30 Afternoon Break
3A (Room 5) 3B (Room 1) 3C (Room 2) 3D (Room 3) 3E (Room 6) 3F (Room 4)
Topic Session 3 Program Evaluation Marketing Lessons in Challenges & Who Knew! Collaborating| ~Frontiers in Research Leveraging Smart
3:30-5:00 Lightning Session Domains Beyond Opportunities Targeting | with the Arts to Engage | and Understanding of Meter Data to Identify
Energy Small/ Medium-sized People and Inspire Behaviors Energy End Uses
Enterprises Behavior Change
Free time for Networking and Poster Preparation
6:30-8:30 POSTER SESSION & RECEPTION (independence Baliroom)

DAY 3 TUESDAY, DECEMBER 9

7:30-8:30 Continental Breakfast
Spotlights There are People Behind Those Walls— What If the Prius Had Looked Like Every Other Car? How Visual Design
8:30-10:00 AM Behavior Makes a Difference in Industry Influences Our Behavior and Changes Our World
(Rooms 1 & 2) (Rooms 3 & 4)
10:00-10:30 Morning Break
4A (Room 5) 4B (Room 1)) 4C (Room 2) 4D (Room 3) 4E (Room 6) 4F (Room 4)
Topic Session 4 Integrating Behavioral Latest in How to Reaching Low Income Benefits to Automate or Encourage? Using Big Data for
10:30-12:00 Strategies Into Energy- Communicate About and Underserved Self vs. Others - Behavioral Programs in Evaluation
Efficiency Programs Climate Change Communities 1 Which Motives More? | Commercial Buildings
Lightning Session
12 noon-1:30 PM . :
LUNCH and KEYNOTE: Secretary Ernest Moniz, US DOE (independence Bairoom)
5A (Room 5) 5B (Room 1) 5C (Room 2) 5D (Room 3) 5E (Room 6) 5F (Room 4)
Topic Session 5 Social Norms and Advances in Reaching Low Income Leveraging Organizational Is Time On Our Side?
1:30-3:00 Culture Change Media / Marketing and Underserved Behaviorally-Focused Behavior Temporal Dimensions
Lightning Session Communities 2 Technology Solutions of Energy Conservation
3:00-3:30 Afternoon Break
6A (Room 5) 6B (Room 1) 6C (Room 2) 6D (Room 3) 6E (Room 6) 6F (Room 4)
Topic Session 6 Feedback and IT to Segmentation - Games and Identifying and Behavioral Economics Using Evaluation
3:30-5:00 Understand and Enable Marketing Gamification Overcoming Barriers & Decision-Making in Research and Results
Behavior Change Transportation Sector to Design Better
Lightning Session Programs
5:15-6:15 FILM FESTIVAL (ndependence Ballroom)
Dinner on your own
7:30-9:30 Workshops and Participant-Organized Sessions (Check bulletin board by registration desk for rooms)

DAY 4 ' WEDNESDAY, DECEMBER 10

7:30-8:30 Continental Breakfast
TA (Room 5) 7B (Room 1) 7C (Room 2) 7D (Room 3) TE (Room 6) TF (Room 4)
Topic Session 7 Results Are In: Savings Policy Drivers for The Secret Sauce: Are Smart Transforming Innovative
8:30-10:00 Are Real Research Into Climate | Finding and Activating Thermostats Really Transportation Community Policy
and Energy Your Target Audience That Smart? Case Studies
10:00-10:30 Morning Break

Plenary Session
10:30-12:00 noon

CLOSING PLENARY: PROFILES IN LEADERSHIP: Behavior, Energy and Climate Change ndependence sairoom)
Congressman Paul Tonko (D-NY)
Assistant Secretary of the Navy (Energy, Installations and Environment) Dennis V. McGinn
Dr. Elke Weber, Columbia University

1:00-4:00

Post-Conference Workshops
































































CONFERENCE WORKSHOPS

SUNDAY, Dec. 7 - PRE-CONFERENCE WORKSHOPS
9:00 am - 11:30 am - Behavior Program Evaluation 101, Alex Dunn, Jane Peters, Mersiha McClaren, and Meghan Bean, Research Into Action and Anne Dougherty, lllume
12:30 pm - 5:30 pm - Stacking the Deck for Highly-Effective Behavioral Policies and Programs: New Strategies, Tools and Insights for Identifying the Biggest

Behavioral Opportunities, Selecting the Most Effective Behavioral Levers, and Scaling up Savings, Karen Ehrhardt-Martinez, Human Dimensions Research and Kat
Donnelly, Empower Efficiency

1:00 pm - 4:30 pm - Proving and Improving the Point: Evaluation Basics for Behavioral Programs, Miriam Goldberg, Ken Agnew, and Shawn Bodmann, DNV GL
1:00 pm - 4:30 pm - SEAchange: Leveraging Storytelling, Engagement, and Activism for Social Change, Beth Karlin, University of California, Irvine
TUESDAY EVENING, Dec. 9 - MID-CONFERENCE WORKSHOPS 7:30pm — 9:30 pm
Mindfulness, Behavior Change, and Environmental Sustainability, Paul Salmon, University of Louisville
Show Me the Money: Alternative/Creative Ways to Fund Research and Other Programs, Diane Schrader, Third Act X
WEDNESDAY AFTERNOON, Dec. 10 - POST-CONFERENCE WORKSHOPS 1:00 pm - 4:00 pm

Malone, Pacific Northwest National Laboratory

Convening Directors
Steven Nadel, ACEEE

Carl Blumstein, CIEE, University of California
James Sweeney, PEEC, Stanford

Conference Co-Chairs
Susan Mazur-Stommen, Indicia Consulting (formerly
ACEEE)
Christopher Jones, CIEE, University of California
Margaret Taylor, PEEC, Stanford

Conference Management

Christensen Associates
Cara Lee Mahany Braithwait, Manager
Kris Chitwood, Registrar

Convening Organizations

ACEEE

American Council for an Energy-Efficient Economy

ACKNOWLEDGEMENTS

Designing Enduring Organizational Change—A Participatory Roundtable, Rick Diamond, Christopher Payne, Lawrence Berkeley National Laboratory and Elizabeth

Randomized Encouragement, Annika Todd, Lawrence Berkeley National Laboratory and Sébastien Houde, University of Maryland
Reaching Customers through Innovative Community Energy Programs, Paul Markowitz, Efficiency Vermont/Vermont Energy Investment Corporation

Program Committee

Stacy Angel, U.S. Environmental Protection Agency
Ines Azevedo, Carnegie Mellon University

Sharyn Barata, Itron, Inc.

Joey Barr, Zerofootprint

Debbie Brannan, Navigant Consulting

Kat Donnelly, Empower Efficiency

Anne Dougherty, lllume Advising

Karen Ehrhardt-Martinez, Human Dimensions Research
Jennifer Hampton, Navigant Consulting

Kristin Heinemeier, University of California, Davis
Joe Kantenbacher, Ecotrope

Beth Karlin, University of California, Irvine

Kathy Kuntz, Cool Choices

Univers, ity of California

Kevin Luten, Behavior Design Works

Loren Lutzenhiser, Portland State University

Kate Scott, Energy Trust of Oregon

Wes Schultz, California State University

Daniel Schwartz, The Wharton School, University of
Pennsylvania

Maria Vargas, U.S. Department of Energy

Marsha Walton, NYSERDA

Carol White, National Grid

Founding Chair & Senior Advisor
Linda Schuck, CIEE, University of California
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Precourt Energy Efficiency Center, Stanford University, http://peec.stanford.edu





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




