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LEED’s Pilot Credit: Occupant Engagement

Overview

Discuss occupant experience as a KPI 
for building performance

Introduce LEED’s Pilot Credit: 
Occupant Engagement

Explain how YOU can participate in the 
pilot credit process





Building Performance Partnership



Performance Reports



LEED’s KEY METRICS

EXPERIENCE

WASTE

ENERGY

TRANSPORTATION

WATER











Engagement

Pilot Credit Library

1. Try it out

2. Provide feedback

3. Submit your own!



new.usgbc.org/credits
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