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•  16%	  of	  respondents	  chose	  WV	  
because	  it	  was	  a	  Zero	  Net	  Energy	  
Community.	  

•  28%	  incorrectly	  agreed	  with	  the	  
statement	  that	  “West	  Village	  is	  
guaranteed	  to	  produce	  all	  the	  energy	  
it	  needs,	  so	  there	  is	  no	  need	  to	  pay	  for	  
energy”.	  	  

•  Most	  residents	  (75%)	  responded	  that	  
they	  believed	  they	  had	  a	  role	  in	  
achieving	  ZNE,	  	  but	  not	  a	  very	  relevant	  
one.	  







• Energy	  Saving	  gadgets	  do	  not	  perform	  be4er	  
than	  simple	  commitments	  and	  basic	  energy	  
saving	  tools.	  	  

• Tips	  for	  energy	  savings	  behavior	  should	  be	  
rela;ve	  rather	  than	  absolute	  –	  or	  people	  will	  
use	  one	  ;me	  excep;ons	  as	  a	  rule	  to	  never	  
a4empt	  the	  behavior.	  

• Small	  scale	  energy	  saving	  campaigns	  (short	  
;me	  –	  high	  incen;ves)	  can	  have	  an	  important	  
impact	  in	  allowing	  people	  to	  “test	  –run”	  
energy	  saving	  behaviors	  and	  choose	  the	  ones	  
that	  work	  for	  them. 




