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nity Map for City of Fresno

Select either Usage or Energy Effiency Opportunity to color code the map
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Eco-Active Go-

L

Getters

Tone

Optimistic
Activist

Messages
Help The Environment
Do Your Part

Hot-Buttons
Climate

Equality

Channels
Internet
SMS

Products
eBill/Autopay
Energy Alerts

Tone

Playful
Simple

Messages
Look Good
Be Care Free

Hot-Buttons
Peer Influence
Savings

Channels
QOutdoor
Magazines

Products
SmartRate

Tone
Conservative
Practical

Messages
Get Ahead
Ease The Burden

Hot-Buttons
Money
Progress

Channels
Television
In-Store

Products
Balanced Payment Program

Tone
Modern
Communal

Messages
Enjoy Convenience
Enhance Quality

Hot-Buttons
Family
Finances

Channels
Internet
Mail

Products
SmartAC
MyEnergy




Use data to target customers:

* likelihood to provide large demand reductions
A great summer starts

* propensity to enroll — potential for bill savings with lower electric bills.

* SmartAC participation

NEW Customers acquired in 2012 61K
Total enrolled Dec. 2012 77K 80K
NEW Customers acquired in 2013 45K
Total enrolled Oct. 15, 2013 100K 119K

Customer Satisfaction and Retention 2012:
* 98% Retention
e 80% very satisfied; 91% would recommend to a friend

* Average savings $75 (12%); CARE average 571 (19%)  wdodei e m ~




M Personalized Analysis for Residential Customers
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PG&E customers

49.9 GWh
1.5 million Therms

MyEnergy:

registered customer accounts

My Usage: More than
total users (YTD)

Rate Analysis: Nearly
unique visitors (YTD)



AzTech Energy Comverge / Emerson Comverge /
Information Display IntelliTEMP 900 Energy Aware PowerTab

Ecobee Smart Thermostat Rainforest Automation / Bidgely
Gateway



Analysis and Tools for Small & Medium Business
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HOME RECOMMENDATIONS BUILDING PROFILE

Spending Electricity Gas Carbon Emissions | Energy Use Funnd Do ol
$22,992 129,708 wn O wems 3B woms Categories
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Office Equipment

YOUR ESTIMATED ENERGY e

USE BY CATEGORY Venti:;t:‘on
er
You used 36318 kWh in the last 12

Exterior Lighting
months for Office Equipment, which $22 992
y

Heating
is about 28% of your annual energy TOTAL ELECTRICITY Refrigeration
bill. SPENDING Motors

Water Heating

an

zgg Find ways to save with Solar © & ContactUs () Download PDF

w0 FIND MORE WAYS TO SAVE Your Energy Savings Plan

4 recommendations | $1232 in savings | 11 tons CO2 Savings
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Thank yout!




