
Energy Communication Goes

Moving the Masses with Personalized Movies



~4% reduced energy use

21 Years of Service
650+ Utility Clients
56 Million Homes

46% of US





Late Breaking News:



People Love Videos



People Love Videos



People Love Videos



Any Device, Any Time



Best of All?

It can look however you want!



Video Examples:

• Bill analysis and explanation

• Rate changes with bill impact

• Tailored outage information 

• Personalized program offers

Integration/Delivery Options:

• eBill 

• Customer Portal

• Outbound email

• Marketing Materials

Generate personalized video messages for your customers 
“on the fly” using customer information



Proven Results

50% click to open

87% of viewers found videos useful



JD Power 2014 Industry Scores
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Learn from Leaders


