IMPROVING RECYCLING

PERFORMANCE

through
Recognition and Feedback

Jeff Becerro



1950°S - 60’S



1970’S



1990°S



TODAY



STILL ENORMOUSLY
WASTEFUL



ENTER BEHAVIORAL
SCIENCE

> Infrastructure in place

» People using system,
just not well enough

» Using learnings from
behavioral economics
and science to change
that



The Goal:
a simple metric



Under 10
by 2020



Tapping Motivation:
reward, recognition and more









School Challenges










Social Norming: public

pledges, selfies (or course!),
even murals












Data Collection:
our smart meters






Feedback:
data presentation with a
spin
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Cognitive Dissonance:
backed by data






Results:
is it working?



Under 10
by 2020
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QUESTIONS?

www.StopWaste.org
www.ReadySetRecycle.org
jbecerra@stopwaste.org

Jeff Becerro



