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5 STEPS FOR DATA-DRIVEN CUSTOMER ENGAGEMENT

Rethink the Existing Ultility
Bill

Exomple montnly power bill KWh = Kllowart nours vsed
Page 2 of 2
Service Address:
|8inl pate . ol 8
23-DEC-2008 ALBUQUER
Meter Read Meter Readings
Service # 100 Electric |Mw Dute || Present | Preie: ] e
Meter #0407693 Actual 22-DEC-2008 28 5163 - 4953 X 1.000
Residential - ER01
- 335 kWH and Charges
oy i 10.000 kWh @ $ 0.0820370 $0.82
200000 kWh @ $ 0.0676070 $13.52
338 Fuel & Purchased Power Adjustment
210000 kWh @ $ 0.0071400 $1.50
23 Synergy Savings Credit
210000 kWh @ $ 0.0002340- $0.05-
m Customer Charge L $3.10
Electric Efficiency Fee $0.24
0 Franchise Fee $0.38
The Ths Last Gross Receipts Tax $1.29
Month Month Month TOTAL KWH BILLED ON THIS SERVICE 210.000
Last Yr
mm:w%‘ Total Current Electric Charges $20.80

Copyright 2015 Tendril, Inc. All rights reserved.



5 STEPS FOR DATA-DRIVEN CUSTOMER ENGAGEMENT

Add Relevant Context

A NSTAR

P

12 & 00O0DRSLOZ 3k 40 2045 53s 2000 L]

S Torp— Sept. 18, 2000
26 ADORESS STREET
YOUR TOWN MA 022151817
[IFTRAMA PRI A MIRN MR BRI M A A ) | $256.02

NSTAR Electric At fcisad

6 ADDRESS STREET
FOUR TOWN MA 022981817

B0 088 838 1000

B
G . L L T

Lhctre Charges oA WY

e
Tous Elmciricny Une o 1337 g o
Dtnry Chasges ipar oty ¢ ™ AN
et
LE ]

o 0 bt IRy B e S
Dialvury Charges Tolmd  B85L10  BUIASY

Currwtur. Chargen (e wm 11 49 "
[ e sty e s
Gt oot LU L
Bieg Doy »n =
Ay Custy Dicricity e S 1.0 1 ™
ey Oty g " " L2
———— ————— e . »
- o e
- e 4 i g o s e B
- et e e
7=
-
- -
T e 4 i
- ot o
i

: | @ www.nstar.com

| J BOO-592-2000

m_

Copyright 2015 Tendril, Inc. All rights reserved.



5 STEPS FOR DATA-DRIVEN CUSTOMER ENGAGEMENT

0POLIS

Your energy trend

© TURHRE = EFOENT

Analyze the Data METROPOLIS Home Energy Report

i sevione nsoe cotom 10 S3416

STFO0TAGE: 2,500 BUILT 1969 HEATING: FORCED AIR - NATURAL GAS LOOLING CENTRALAC - ELECTRC BONE EREREY SCORE ANNBAL ENERGT COST

Compare your energy usage for the past two months

$109

97

Your Energy Trend

m € $18 more than similar energy-efficient homes, but

{ $121less than the average home in your area.

Customizeable Text

Neque porro quisquam est qui dolorem ipsun R WS
consectetur, adpisci velit Neque porro quisa:
dolor sit amet, consectetur, adipisci velit

Neque pero quisquam est qul olorem psumauad.  Purpose of this report Energy Forecast for March/April 2016

Nocus porvo quisoum et ot 35% of your energy spend will be MAIN
dotorem ipsum gquia dolor sit amet.

consectetur, acpisei veli on Heating next month 5

WATSNOT? ‘ 5 ‘

homereport@xcelenergy.com This s our prediction of your energy usage for the ot
Coming month You £an see whore you will spend

the most on energy 303 have the largest

Questions? coporturity for Sevings. 15%
c Adv "
METROPOLIS 1800-895-4999 0ty e g o et rccess -
WX
MoF BOOAM-S0OPM
Emai . .
£ 4 t f
homereport @xcelenergycom niergy saving bps Just foryou Now that you have your Smart
e Meter Installed, your experience
www.xcelenergy.com online will be even more amazing.
JOHN SMITH Now that Seattie City Light has installed  smart
123 ADDRESS STREET meter, go check Out the partal 10 See your rea tame

BOULDER, CO 80301 539, 56¢ wher your home IS using the Most energy
and findd watys to save in thot area. You can also get 3

MOre accurate Prediction of your huture usage!

[ ST homereport @xcelenergy.com

o TENDRR -
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5 STEPS FOR DATA-DRIVEN CUSTOMER ENGAGEMENT

Personalize the
Experience with
Tailored Insights

@ DUKE
ENERGY. ‘HOME ENERGY CERTIFICATE

Your

home
How you compare
with your neighbors

actimated energy cost
Thermostat U

Thermostat Settings

We've started you off with a new schedule
to help you save

Adjust the settings
to see your customized savings

Single family
“ear built: 2001
2,500 sq ft

2 stories

— Adjust your thermostat settings NO COST

@000

Weather makes :
your energy use

O]

O o

Insulate your attic $$$  BIG COST
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5 STEPS FOR DATA-DRIVEN CUSTOMER ENGAGEMENT

Be Proactive

From: Vectren
To: Davin Lim

Aot
Feb 2, 2018 at 1021 AM

W VECTREN

Emat

iPag ¥
£ Mailboxes Inbax
a

® Metropolis Energy
Spending Alert

‘You v o trach 10 5pend

*17 MORE

2°COLDER

i Bl e

WHY WILL MY BILL BE HIGHER?

Find Ways to Save

QUESTIONS? CONTACT US
ot e n Cal: £58.56

From: Metropolis Energy
To: J Bieber

Spending Alert
June 15, 2015 at 3:44 PM

[T merrorovss J Bieber,

SPENDING ALERT

WHY WILL MY BILL BE HIGHER?

g a [

AVOID A HIGHER BILL

Find Ways to Save

QUESTIONS? CONTACT US

nergy.com Call; 888-555-1234

Spending

Untiate Yuur Subscriptions | Linsuserise | Privacy Polisy
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Results show strong engagement

Challenge email open rates of over 5o%
Customer satisfaction of 8.9 out of 10 for the home energy reports

74% customers read their home energy report every month

®m Engagement Portal

®m Average customer interaction
I_ I_ with their Utility

Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15
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