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PUTTING DATA TO WORK
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Rethink the Existing Utility 
Bill
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Add Relevant Context
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Analyze the Data
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Personalize the 
Experience with 
Tailored Insights
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Be Proactive
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Results show strong engagement

TENDRIL CUSTOMER EXPERIENCE

9

0

5

10

15

20

Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15

M
in

u
te

s Engagement  Portal

Average customer interaction
with their Utility

Challenge email open rates of over 50%

Customer satisfaction of 8.9 out of 10 for the home energy reports

74% customers read their home energy report every month




