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Well, that's the news 
from Lake Wobegon, 
where all the women are 
strong, all the men are 
good looking, 
and all the children are 
above average.



A closer look at high energy users

1,200+ therms/year 
(weather adjusted) 

12,000+ kWh/year 
(weather adjusted) 



Who are High Users?  



Every household has a story 



Home energy reports



Overheard… 

THE BEST GUY IN THE 
NEIGHBORHOOD 

“MUST BE A HIPPIE.”

I decided to have an energy 
audit because I kept getting 

nasty-grams about how 
high our bill is.

What are 
those people 

doing, not 
breathing?



High users in Minnesota overestimate their bills...



(n=88; includes all study participants for whom we had actual electricity and natural gas billing data)

...but not everyone thinks their bills are high



A closer look … 



A closer look … 



Barriers to implementing EE measures 



Next up, program pilot/experiment

CONTROL

Will they sign up for an audit or audit precursor?

Research Strategy:

All high users

Encourage completion of an audit 
or Your Home Energy Report with a 
comparative usage message

Encourage completion 
of an audit or Your 
Home Energy Report 

TREATMENT



Next up, program pilot/experiment

Your home uses more energy 
than the average Duluth home



• Webinar from January 2015: 

http://www.seventhwave.org/education/w
ebinars/residential-high-energy-users

• Home Energy Magazine article 
(November 2015) 

Find out more…
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Thank you for attending



Electrical savings opportunities

• Lighting 

CL-001799RO-020770 LF-002083



RO-013497DU-016694

Natural gas savings opportunities



Barriers… 


