Yeah, but does it work?
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WHAT IS CBTDM?
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Program Goals

* Reduce SOV mode share
* Increase active & shared modes
* Raise awareness & build culture
¢ Improve health & safety

* Support local economy &
community

#1: Opt-in program

#2: Campaign model

#3: Focus on the positive
#4: All modes

#5: All trips
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Program Strategies

Customized Community
Information Outreach

Ongoing
Comm-
unications

* 10vyears

* 40 programs

» 160,000 households
» 300 events

* 13% avg participation
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EVALUATION:
WHERE WE CAME FROM

PLANNING + DESIGN

TravelSmart Evaluation is7os-1990
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WHAT WE'VE BEEN DOING

We need your help!
Summer is almost
over, but the Go
Edgewater team's
work is not!

Help us understand
our program's impact
and you could win a
$100 gift card!




PLANNING + DESIGN

Mode Shift is (was?) King

53.7%
5.6%
13.2%
12.2%
15.2%

Drive i
46.4% -7.2% Alone Bicycle
8.1% 2.5%
15.1% 1.9%
13.7% 1.5%
16.6% 1.3%

39% 4.2%

-8.0% Walk Transit  Carpool

o BASED ON THE REDUCTION IN DRIVE-ALONE
TRIPS MEASURED IN PROGRAM SURVEYS,

\
[ o\ . TARGET AREA RESIDENTS WILL REDUCE THEIR
. . DRIVE-ALONE TRIPS BY
A J VEHICLE
\To% 1,239,464 5
’ ’

ANNUALLY

FINDINGS, FACTS, AND STORIES

FROM OUR FIRST YEAR

N\ 23%

64%
DIRECT MAIL % WORD OF

MOUTH

ACCORDING TO POST-CAMPAIGN
SURVEY RESPONSES, THE
TOP THREE ONS
'R PARTI I

WERE THE DESIRE TO:
EXPLORE THE
NEIGHBORHOOD
IMPROVE
PERSONAL HEALTH

@ MEET NEIGHBORS

&b 18,442

Mumber of times Go Bronzeville Facebook posts
appeared on subscribers’ newsfeeds.

Ambassador Ronnie Matthew
Harris' continued leadership of
Go Bronzeville—after the program'’s

conclusion as a City of Chicago
program-—attracted the most clicks and
“likes” out of the program’s Facebook posts.

767 Bronzeville

residents participated
in Go Bronzeville by
ordering a Go Kit.

Go Bronzeville Ambassadors LaKeisha Hamilton and
Raonniz Matthew Harris
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WHAT’S NEW/NEXT?

Incremental Change
v Trying something new
v’ Frequency of use

v’ Level of confidence

Health Outcomes
v’ Increased rates of
physical activity

Community Outcomes

v’ Increased community
involvement

v Increased sense of
community

v' Increased sense of safety

v’ Visiting local destinations
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Contemplation

Stages of Change

e Contemplation Preparation Action

Have you increased
your physical activity level
in the past 6 months

yes

——> action

Meeting the recommended target
for physical activity

ﬂm

maintenance

Passive Tracking

Today

39

min

9,362

steps

° Home

18 min N
D)
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WHAT DO YOU RECOMMEND?

Stages of Change: Segmentation

//—\ — Y

" . Have you increased yes
.r Mssiing e aconmended tupet | s, your physical activity Jevel £ action

i the past 6 months

D you intend 1o increass
your physical activity level
within the nexi 3 days

Select the statement that best applies to you:

—— I I drive for most of my trips, and | don’t intend to make any changes.
I drive for most of my trips. | am considering driving less often, but I'm not sure how to do it.
I drive for most of my trips, but | intend to drive less often. | know what | would like to do
instead, but | haven’t yet gotten started.
Dy Entend 10 crease yes = el . .
your physical activity bevel > comtemplation 1 1already use ways other than driving to get around for most trips, and | have been doing so for

within the next 6 months

less than 6 months.

1 lalready use other ways of getting around for most trips, and | have been doing so for more than
6 months.

precoatemplation )




PLANNING + DESIGN

Pre-

Contemplation

Barriers &
Benefits

Social Norming

Stages of Change: Interventions

Contemplation Preparation Maintenance

Resource i i i
Self-Efficac
Communication . S AR Mentoring

Goal Setting Action Planning Social Support

How confident are you using the following transportation options?

Mark one X per row.

Bus (CTA or Pace)
Train (CTA or Metra)
Walking

Bicycling

Divvy Bike Share

New Survey Questions

“Has the program helped you for more trips?” (N=80)

100%
80%
60%
40%
20%

0%

82%

62% 57%

46%

Walk Share rides Bicycle Ride transit

Very |Moderately | NotVery | NotatAll | Not Looking ahead to the next week, how many days do you
Confident | Confident | Confident | Confident | Sure

plan to walk, bike, bus or carpool to any of your
destinations? (Choose one.)
() Odays () 1day () 2days () 3days

() 4days () Sdays () 6days () 7 days
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