
10/26/2016

1

Change Perceptions, Change 
Lives: Successfully Reaching 
Lower-Income Residents 

Beth Parsons, Tennessee Valley Authority
Erin Gill, City of Knoxville, Tennessee

Behavior, Energy and Climate Change  
October 20, 2016

TVA

Energy Environment
Economic 
Development

Need is Valley Wide – Need for Increased Equity The Need: Aging Housing Infrastructure 
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The Need: 5,000+ Lower-wealth Households in Need 
of Weatherization 

Where We Started: IBM Smarter Cities Challenge

The Smarter Cities Partnership Vision Knoxville Extreme Energy Makeover (KEEM)
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KEEM – No-Cost Retrofits Best Practices for Successful Engagement

Do Your 
Homework

Find Your 
Partners

Reach & 
Teach

Meet In 
Person

Find New 
In-Roads

1. Do Your Homework 1. Do Your Homework
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1. Do Your Homework 2. Find Your Partners

3. Reach and Teach 3. Reach and Teach
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3. Reach and Teach 4. Meet In Person

5. Find New In-Roads Best Practices for Successful Engagement

20

Do Your 
Homework

Find Your 
Partners

Reach & 
Teach

Meet In 
Person

Find New 
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Thank You!

Beth Parsons
Program Manager

Tennessee Valley Authority 
elparsons@tva.gov

615-232-6753

Erin Gill
Director of Sustainability

City of Knoxville
egill@knoxvilletn.gov

865-215-4430

www.KEEMteam.com


